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Introduction

Welcome to the Volunteering Opportunities Database in the European Youth Portal.

This system has been developed to:

1)  Help young people to find multi-national volunteering projects more easily.

2)  Assist organisations to attract potential volunteers to their projects.

3) Enable organisations which are accredited to run European Voluntary Service (EVS) projects to
reduce the number of enquiries they receive when they do not have any projects to offer.

Please note that you still have to submit your formal EVS project applications to your Erasmus+
National Agency in order to receive funding — this system does not replace that process!

There are three main parts to this system:

*  Firstly, a simple to use administration system
for volunteering organisations to advertise
their projects and manage how much contact
information is made public about their
organisation.

*  Secondly, a public interface designed to let [;', $ith . I .x} \g
young people search for the volunteering y‘w
opportunities that are being advertised. -

*  Finally, a separate public interface to let
young people search for organisations accredited to run EVS projects.

At present, the Volunteering Opportunities Database is focused only on opportunities related to the
Erasmus+ European Voluntary Service. For security reasons, at present the VOD can only be
accessed by representatives of organisations which received their EVS accreditation under the
Erasmus+ programme.

Organisations accredited under the Youth in Action programme cannot, right now, log in and add
opportunities themselves, although they can be linked to opportunities that are added by an
Erasmus+ accredited organisation. (See the section in this User Guide "Add a new volunteering
opportunity" for more information about this.)

We hope you find the Volunteering Opportunities Database a useful tool to help your organisation
find new volunteers for your projects, or to simply help reduce the number of enquiries you receive
when you do not have any projects to offer. If you need any help to use the system, or want to give
us feedback or suggestions on how to improve it, please use the "Support and feedback" section at
the back of this guide.
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Getting ready to use the Volunteering Opportunities Database
Things to think about before starting to enter a new opportunity...

Logging in to the Volunteering Opportunities Database

We want to make it easy for you to log into the Volunteering Opportunities Database. Therefore it
has been set up to allow automatic access to two people detailed in the original EVS Erasmus+
accreditation application form: the Legal Representative and the Contact Person.

Access to the VOD is controlled via ECAS (European Commission Authentication Service). This

means that:

1)  You need to have an ECAS account before you can log in to the VOD

2) The email address used to create the ECAS account must be identical to the email address of
the Legal Representative or the Contact Person.

These details can be checked and amended by contacting the Erasmus+ National Agency
responsible for your organisation. Please allow 24 hours for the changes to take effect in the EYP
once the NA makes the amendments.

If you do not have an ECAS account already, the next section of this User Guide will give you more
information about how to get one — it is not too difficult!

Gathering information about the new project opportunity to enter into the VOD

Before you start to enter details about your project, check that you have at least some of the
following information available:

1) How would you briefly describe the project to attract the attention of potential volunteers?

2) Whenis the project due to start and finish? Does it have fixed start and end dates, or is it
flexible, eg, a number of weeks between a start month and end month?

3) What role is your organisation going to play in the opportunity? (Hosting, Sending or
Coordinating?)

4) Do you have any project partner organisations yet (Hosting, Sending, Coordinating)? Are they
already accredited to run EVS projects? Which countries are they from? If they are not yet EVS
accredited, which towns/cities are they from, and what are their website addresses?

5) Are you looking for volunteers from particular countries?

6) What kind of people are you looking for as volunteers? Do they need any special skills?

7) Do you have a deadline for applications? How should a young person apply? How can they get
in contact (email, telephone, etc)?

8) What support can the project offer for young people with fewer opportunities?

9) Is there any other information that would be useful for potential volunteers, such as
accommodation, training, transport, etc?

Do not worry if you do not have all of this information at the beginning — you can start entering a
project and save it without finalising all of the information.
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Registering for an ECAS account

In order to administer your organisation's details on the
Volunteering Opportunities Database (VOD), your ECAS account's mErasmus
email address must match either the email address of the Legal !
Representative or the Contact Person that is linked to your
organisation's EVS accreditation.

These will probably be the same email addresses that you
included in your original Erasmus+ "Application Form for
Accreditation", unless you have asked your Erasmus+ National
Agency to amend the details since then.

‘ D.1.3. Legal Representative

Title

Gender

First Name

Family Name

Position
Email
Telephone 1

D.1.4. Contact Person

Title
]

Department

Gender

Family Name

First Name ‘
Department ‘

Position

Email

Telephone 1 ‘ ‘

If your organisation's circumstances have changed and you need to amend the registered email
addresses for the Legal Representative or the Contact Person, please contact your Erasmus+
National Agency.

Please note that it can take up to 24 hours after the NA makes these changes for the new data to
be transferred to the VOD in the European Youth Portal.

Continue...
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Step 2

Click on the "Sign up" button as shown in the image below.

EUROPEAN COMMISSION AUTHENTICATION SERVICE
(ECAS)

External

New passwor Sign Up B&

LOg i N Not registered yet

Is the selected domain correct?
External Change it

( authenticates your identity on European ) esrat s o (el Al

Commission websites

Password

P More options...

[EeTs[1i]M | ost your password?

* Required fields

Or log in with your

D Mobile phone E Token eld

This will take you to the next page, where you start to enter your personal details.
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